STATE A CCOUNTING OFFICE
sao.georgia.gov

Fiscal Leadership for Georgia
Help Desk Information

404-657-3956 or 888-896-7771
Help Desk Hours 8:00 — 5:00

Option 1 - Financials Help Desk

1 Financial Accounting (GL, AR, CU, Budgets, AM)
finacctg@sao.ga.qov

2 Financial Distribution (Vendors, AP, PO)
acctspay@sao.gqa.gov

[pSvendor@sao.ga.gov ]
Option 2 - HCM for Labor

1 HCM Application Support for Labor
hcm@sao.ga.qgov

Option 3 — ID, Password, Security

Option 4 — Connectivity, Printing

Before you call the Help Desk:

U Refer to the UPK topic relevant to your issue
— http://saofnupk.state.ga.us
U Refer to the Tips & Troubleshooting Guide
- WWww.Sao.georgia.qgov
U Have any supporting information at hand
— Error message
— Screen shots
— Screen navigation

What the Help Desk will need from you

Q Your contact information
— Name, User ID, Business Unit, Phone, E-mail address
O A clear description of the problem
— Module, navigation, what transaction you are performing, error message,
affect of problem on job function, run control
U The Help Desk may also need
— Screen shots of the problem
— Other documentation
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